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Launch of Logan and Redlands RDA 
 

Mount Cotton, Queensland 
 June 30th, 2011 

The Digital Economy and 
High Speed Broadband 
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2 

Outline 

Who we are - Introducing SNG 

Benchmarking - Utilization is the key 

Benefits - Stakeholders 

Client notes ς North Carolina 

Fibre ς DSL differences 

www.sngroup.com 

Promotion + Awareness + Utilisation = Benefit  
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Who we are 

Founded in 1998, incorporated in Canada 

Approximately 20 professionals helping regions understand 
how to maximize the impacts from broadband investments 

Offices in Canada, US, Europe, Australia 

SNG is helping some of the States drawing on the $US7.2 BN 
Broadband Stimulus program focused on providing services  to 
unserved and underserved areas: 

 North Carolina 

 Virginia 

 Louisiana 

 Kentucky 

 

www.sngroup.com 

²Ŝ ŀǊŜ ǘƘŜ άōǊƻŀŘōŀƴŘ ŜŎƻƴƻƳƛǎǘǎέ 
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4 

Some of our clients 

www.sngroup.com 
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Benchmarking 

www.sngroup.com 5 

High speed broadband is necessary but not sufficient 

it  only  has  an economic  effect  in  combination  with  
the  adoption  of information technology and the 
implementation of organizational   and   process   
changes   in   enterprises [1] 

To accelerate these changes we need to measure utilization  

If you cannot measure it, you cannot manage it 

[1] Dr. Raul Katz, The impact of broadband on the economy: Research to date and policy issues 
www.itu.int/ITU-D/treg/Events/Seminars/GSR/GSR10/documents/documents.html 

Benchmarking is not only research but also a change process 

http://www.itu.int/ITU-D/treg/Events/Seminars/GSR/GSR10/documents/documents.html
http://www.itu.int/ITU-D/treg/Events/Seminars/GSR/GSR10/documents/documents.html
http://www.itu.int/ITU-D/treg/Events/Seminars/GSR/GSR10/documents/documents.html
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Telework 

6 www.sngroup.com 

A National  Digital Economy Strategy goal is to:  

άŘƻǳōƭŜ the level of teleworking so that at least 12% of Australian 
employees may work away from the traditional ǿƻǊƪǇƭŀŎŜέ 

 

[1] Australian Bureau of Statistics 2008, Household Use of Information Technology, Australia, 2007-08,  
cat. no. 8146.0, Canberra, 18 December 2008.  The 6% comes from the 2006 Time Use Survey. 
[2] North Carolina in 2010 (25.6% in non-rural areas) 

2006                                                       2011           2014                                   2020    

? 

Next ABS 
TUS 

? 

>12% 

6% [1] 

Is 12% stretching? The strategy document reports 11% US employees 
teleworking at least 1 day a month.   

SNG found 19% with half of these doing more than 3 days a week [2] 
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7 

Measuring utilisation 

ÅMeasures broadband 
utilisation at the individual 
business /organization level 

ÅDerived from 17 e-solutions 
that are used across all 
industries  

ÅAggregated on a scale from 1 
(low) to 10 (high) 

ÅReveals what individual 
businesses / organizations 
need to do to increase 
efficiencies and productivity 

Digital Economy index  (DEi) 

North Carolina e-Solutions 
Benchmarking 2010 

N =926 

www.sngroup.com 
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8 www.sngroup.com 

Customised feedback 

Managers and business 
owners are given facts and a 
ǊƻŀŘƳŀǇΧ 

ωWhich e-solutions will have the 
biggest and most immediate 
impact on revenues, costs, 
quality & reach of service, etc. 

ωAvailable support resources 
(local, online) to accelerate 
utilization and more quickly 
realize benefits 

ωHow they are progressing over 
time in productivity and 
competitiveness 


