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* Who we are- Introducing SNG

% Benchmarking Utilization is the key
* Benefits- Stakeholders

% Client notesg North Carolina

% Fibrec DSL differences

Promotion + Awareness Wtilisation = Benefit
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< Yebay s Who we are

ihe broadband economists

% Foundedn 199§ incorporated inCanada

% Approximately 20 professionals helping regions understand
how to maximize the impacts from broadbamyestments

% Offices inCanadaUS Europe Australia

% SNG is helping some of the States drawing on the $US7.2 B}
Broadband Stimulus program focused on providing services
unserved and underservedteas:
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Some of our clients
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< Pabay s Benchmarking

ihe broadband economists

% High speed broadband isecessary but not sufficient
% it only has an economic effect in combination with
the adoption of information technology and the
Implementation of organizational and process
changes in enterpris€q
% To accelerate these changes we need to measure utilization

% If you cannot measure it, you cannot manage it

Benchmarking is not only research but also a change process

[1] Dr. RaulKatz,The impact of broadband on the econoRgsearcho date and policy issues
www.itu.int/ITU-D/treg/Events/Seminars/GSR/GSR10/documents/documents.html
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% A National Digital Economy Strategy goal is to:

G R 2 ddte el of teleworking so that at least 12% of Australian
employees may work away from the traditiomal2 NJ LJ I OS ¢

Next ABS >12%

TUS
6% [1]

?

2006 2011 2014 2020

% Is 12% stretchingPhe strategy document reports 11% US employees
teleworking at least 1 day a month.

% SNG found 19% with half of these doing more than 3 daysek|[2]

[1] Australian Bureau of Statistics 2008, Household Use of Information Technology, Austrak@32007
cat no. 8146.0, Canberra, 18 December 200Be 6% comes from the 2006 Time Use Survey.
[2] North Carolina in 2010 (25.6% in neuaral areas)
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- Ybon b Measuring utilisation

Digital Economy index OE)

A Measures broadband
utilisation at the individual
business /organization level

A Derived from 17 esolutions e Focesare
that are used across all
Industries

A Aggregated on a scale from E
(low) to 10 (high)

A Reveals what individual
businesses / organizations
need to do to increase

# of Establishments
il an 100 150 200 240
[l [l [l [l ]

Educational Services

Resl Estate

Transportation & Warehousing

Major IndHnr

Retail Trade

Accammoddation & food services

Health Care & Social Assistance
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Managers and business
owners are given facts and a
NE I RY I LIX

w Which esolutions will have the
biggest and most immediate
Impact on revenues, CcOsts,
quality & reach of service, etc.

w Available support resources
(local, online) to accelerate
utilization and more quickly
realize benefits

w How they are progressing over
time in productivity and
competitiveness
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