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Who we are 

We are the 

 άōǊƻŀŘōŀƴŘ ŜŎƻƴƻƳƛǎǘǎέ 
 

Founded in 1998, incorporated in Canada 

 

Approximately 20 professionals helping 
regions understand how to maximize the 
impacts from broadband investments 

 

Offices in Canada, US, Europe, Australia 
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Some of our clients 
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What we do 

Accelerate utilization to increase economic and social benefits 
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Utilization is the key 

Getting the most from 
broadband investments 

requires informed 
planning, focus on 

utilization, and ongoing 
monitoring. 
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Making the most of NBN  
for economic growth 

¬Mapº Demand (not just availability / supply)  

Assess current broadband utilization by 
industry sector and by region  

Develop a roadmap for increasing productivity, 
innovation, and job creation 

Develop an outreach and communications 
plan to drive utilization 

Provide local businesses with their own 
individual ¬scorecardº and roadmap  

Obtain hard research data about the actual 
economic and social impacts of these 
investments over time 
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Context 

ω Client : e-North Carolina Authority 

ω Need:  State-wide broadband planning and 
assessment North Carolina 

140.000 km²  
Pop. 9.4 million 

Client example 

Our assignment 

ω Stakeholder engagement and building local planning capacity 

ω Micro-level data gathering of broadband connectivity and 
utilization from businesses / organizations and households 

ω Focus on e-health and smartgrid / energy efficiency 

Results 

Å Revealed that 17.5% of new jobs attributable to Internet  

Å Benchmarked utilization, benefits and drivers; identified those 
leading and lagging; now focusing on bridging gaps in regions 
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Lƴ b/ ƛǘΩǎ ŀōƻǳǘ Ƨƻōǎ ŀƴŘΧ 

North Carolina e-Solutions 
Benchmarking 2010 

N = 1,701 


